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1. Introduction
The Invoice Guide provides an overview of the invoice structure and content for customer ICSD accounts 
with Clearstream Banking S.A. and Clearstream Banking AG (6-series accounts); and CSD accounts 
with Clearstream Banking AG (German issuer CSD and Investor-CSD via T2S). It refers to both physical, 
paper invoices received by post and PDF invoices that are available on the Billing Portal.

For general information about Clearstream Banking’s services, please see the Customer Handbooks. 
For information on fees, please see the Fee Schedule.

Clearstream would like to remind customers that it is now possible to receive invoicing information free 
of charge via the Billing Portal either in CSV, PDF or XML file formats. 

Clearstream Banking’s CSDR compliant fee schedule became effective in November 2018. As a result, 
there are a number of changes to the invoice layout, which are described in more detail in chapters 3 
and 4.

Contact details
For further information or if you have specific questions regarding communications with Clearstream 
Banking, please contact Clearstream Client Services by telephone, fax or email, as detailed in the 
Customer Handbooks.

https://www.clearstream.com/clearstream-en/keydocuments-1-/icsd-1-/fee-schedule
https://billing.clearstream.com/irj/portal/invoicesano
https://billing.clearstream.com/irj/portal/invoicesano
https://www.clearstream.com/clearstream-en/keydocuments-1-/icsd-1-/customer-handbook
https://www.clearstream.com/clearstream-en/keydocuments-1-/icsd-1-/customer-handbook
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2. Invoice structure
The invoices for both ICSD and CSD accounts are structured as follows:

• Statement of fees - summary

The invoice summary shows the fees aggregated for the main services used, including VAT rates.

• Statement of fees - detail

The invoice details show the fees applicable per account, broken down across individual services 
items as described in the relevant chapters of the Fee Schedule. The individual services can be 
easily recognised in the invoice details via their product codes as published in the fee schedule.

• Reports soon available via the Billing portal

Additional reports provide detailed information on fees. The invoice annex will no longer be part 
of the paper and file transfer (CBF DFUE) invoices. The same information including 
safekeeping fees at ISIN level will be available in new reports accessible only on the Billing 
Portal. See Section “6. New billing reports”.

2.1 CSD account invoice grouping
The concept of invoice recipient units (Rechnungsempfängereinheit) is kept for grouping invoices for CSD 
accounts opened with Clearstream Banking AG.

The volumes used to calculate the fees will however be aggregated at the customer family group level.

https://www.clearstream.com/clearstream-en/keydocuments-1-/icsd-1-/fee-schedule
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3. Invoice layout for ICSD accounts
This section provides detailed information about the invoice layout for ICSD accounts. 

The invoice has two separate sections: 

• Statement of fees – summary 

• Statement of fees - details 

3.1 ICSD invoice - Statement of fees - summary
The Statement of fees – summary is composed of a header and a body part.

Header
The header of the Statement of fees - summary shows general information such as the invoice account 
number, customer name and family group number, VAT number, payment details and invoice details as 
per the below Figure 3.1:

Figure 3.1 ICSD invoice - Statement of fees - summary - header

Body
The body of the Statement of fees - summary gives an overview of the gross fees (excluding VAT 
adjustment and rebates) aggregated for the main services categories used, adjustments and rebates, 
VAT rates and VAT amounts and total fees including VAT (see columns in Figure 3.2). 

Figure 3.2 ICSD invoice - Statement of fees - summary - body

The Statement of fees - summary as provided in Figure 3.2 provides an overview of fees aggregated per 
service together with the total fees.



Invoice Guide

September 2020 Clearstream Banking S.A
4 Invoice Guide

The services categories correspond to individual chapters in the Fee Schedule, and are shown in the body 
part of the statement (in the following order):

1. Safekeeping services

2. Settlement services

3. Custody administration services

4. Investment fund services - CFF and Vestima

5. Information provision services

6. Global Securities Financing

7. Cash and liquidity management services

8. Other services

Notes:
A minimum service fee per account is charged for Safekeeping, Settlement and Global Securities 
Financing if a customer uses any of these services but does not reach a defined minimum threshold.

The invoice will only show fees for services used and charged. 

Figure 3.2 shows, for example, that the customer is only charged for using 1. Safekeeping services, 
2. Settlement services, 5. Information provision services and 7. Cash and liquidity management services.

3.2 ICSD invoice - Statement of fees - details
The Statement of fees - details is composed of a header and a body part.

Header
As in the summary part, the header of the Statement of fees - details shows general information such as 
the invoice account number, customer name and Family group number, VAT number, payment details 
and invoice details as in Figure 3.3 below:

Figure 3.3 ICSD invoice - Statement of fees - details - header
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Body
The body of the Statement of fees - details shows the following information on the safekeeping fees 
charged to the account (as shown column by column in Figure 3.5):

• Fees are split into core (for example “Maintenance fee of securities accounts”, “Notary functions”) 
and ancillary services for the purposes of pricing and invoice transparency (see Figure 3.4).

• Each service category, sub category or detailed service item and its associated invoice code are 
found in the left column. For example CB01001B510 in Figure 3.5, corresponds to a specific 
service code as mentioned in the Fee Schedule. We recommend using the search function to find 
the corresponding services in the latest Clearstream Banking Fee Schedule document. 

• As displayed in Figure 3.4 and Figure 3.5, ancillary fees, maintenance fees and notary functions 
fees are each linked to one invoice code, for example CB01001B5 with same volumes. For 
transparency reasons, the volumes subject to maintenance fee and notary function are displayed 
again and are not constituted to the Calculation Basis volume.

• The Group Deposit column indicates the applicable family group category used for the discount 
scheme as detailed in the Fee Schedule.

• The Calculation Basis column shows the total volume per family group summing up the volumes 
of all accounts belonging to the same family group.

• The Volume column shows the service usage basis for the calculation of the fees.

• The VAT rate is shown in the next column.

• The Base Amount in EUR column represents the net fee amount excluding VAT.

Figure 3.4 Fee Schedule extract for Safekeeping fees
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Figure 3.5 ICSD invoice - Statement of fees - details - body

Note: The minimum fee per security is included in the safekeeping fees. The report “External core 
service fee reports - Safekeeping Fee details”, available on the Billing Portal, shows the applied 
minimum fee per security.

For more information on the above and for calculation examples please also refer to Annex 3 of the Fee 
Schedule.

Figure 3.6 ICSD invoice - Statement of fees - details - body

Row information:

• The information provided in the statement is sorted by service item. Each row represents a 
detailed service item. The fees reported are shown in the same order as the fee schedule, and 
each service group is displayed as a separate table in the report. 

• The calculated core and ancillary fees for Safekeeping services, Settlement services and Account 
maintenance fees are each visible on a separate row. The total “Base Amount in EUR” comprises 
the sum of calculated fees of all components, including also minimum fees.

• The invoice code for core services for Settlement (see Figure 3.6, first section marked with a box) 
ends always with “C”. Ancillary services are displayed in a separate area (see Figure 3.6, second 
section marked with a box).

• On the ICSD side, the volume of core and ancillary services for settlement is not always equal. 
Therefore, the volumes for core and ancillary components are each displayed on the invoice 
separately, opposite to the respective core or ancillary component (see Figure 3.7). 

https://www.clearstream.com/clearstream-en/keydocuments-1-/icsd-1-/fee-schedule
https://www.clearstream.com/clearstream-en/keydocuments-1-/icsd-1-/fee-schedule
https://billing.clearstream.com/irj/portal/invoicesano
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Figure 3.7 Total volume of settlement instructions based on the ancillary component volume
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4. Invoice layout for CSD accounts
For CSD accounts, invoices are provided at account level or grouped at Invoice Recipient Unit level 
(Rechnungsempfängereinheit). In such a case, there will be one Statement of fees - summary per Invoice 
Recipient Unit.

Where several accounts are grouped at Invoice Recipient Unit, the Statement of fees - details will contain 
as many statements as the number of accounts that are linked to the Invoice Recipient Unit.

4.1 CSD invoice - Statement of fees - summary 

Header
The header of the Statement of fees - summary shows general information such as the invoice recipient 
unit, customer name and family group number, VAT number, payment details and invoice details as in 
Figure 4.1 below: 

Figure 4.1 CSD invoice - Statement of fees - summary - header

Body
The body of the Statement of fees - summary gives an overview of the gross fees (excluding VAT, 
adjustment and rebates) aggregated for the main services categories used, adjustments (+) and rebates 
(-), VAT rates, VAT amounts and total fees including VAT (see columns in Figure 4.2). 

Figure 4.2 CSD invoice - Statement of fees - summary - body

Row information:

The Statement of fees - summary as provided in Figure 4.2 provides an overview of fees aggregated per 
service together with the total fees.

The services categories corresponds to individual chapters in the Fee Schedule, as follows (see rows in 
Figure 4.2):

1. Safekeeping services (Depotführung)

2. Settlement services (Abwicklungsdiensleistungen)

3. Custody administration services (Depotservice)

4. Investment fund services - CFF and Vestima

5. Information provision services (Kommunikation)

6. Global Securities Financing 

7. Cash and liquidity management services (Geld- u. Liquiditätsmgmt Serv.)

8. Other services (Sonstige Diensleistungen).
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The Figure 4.2 shows, for example, that the customer is only charged for using 1. Safekeeping services, 
6. Global securities financing and 8. Other services.

4.2 CSD invoice - Statement of fees - details 

Header
The header of the Statement of fees - details shows general information such as the invoice account 
number, account number (only shown in the detail), customer name and family group number, VAT 
number, payment details and invoice details as per the below Figure 4.3:

Figure 4.3 CSD invoice - Statement of fees - details - header

Body
The body of the Statement of fees - details shows the following information on the fees charged to the 
account (as shown column by column in Figure 4.4):

• Each service category, sub category or detailed service item and its associated invoice code are 
found in the left column. For example CB0100200 in Figure 4.4, corresponds to a specific service 
code as mentioned in the Fee Schedule. We recommend using the search function to find the 
corresponding services in the latest Clearstream Banking Fee Schedule document.

• The Group Deposit (Depotvolume) column indicates the applicable family group category used for 
the discount scheme as detailed in the Fee Schedule.

• The Calculation Basis (Kalkulations-basis) column shows the total volume per Family Group 
summing up the volumes of all accounts belonging to the same Family Group.

• The Volume (Menge) column shows the service usage basis for the calculation of the fees.

• The VAT rate (MwSt) is shown in the next column.

• The EUR Base amount (Nettobetrag in EUR) represents the Net fee amount excluding VAT.

Figure 4.4 CSD invoice - Statement of fees - details - body

Row information:

• The information provided in the statement is sorted by service item. Each row represents a 
detailed service item. The fees reported are shown in the same order as the fee schedule, and 
each service group is displayed as a separate table in the report.

• As displayed in Figure 4.4, Safekeeping fees (1. Depotführung) are split into “maintenance fee” 
(Zentrale Kontoführung) and “notary function” (Notarielle Dienstleistung) for all securities 
deposited in the German market that are listed in Annex 2 of the Fee Schedule. For transparency 
reasons, the volumes subject to maintenance fee and notary function are displayed and are not 
constituted to Calculation Basis volume.
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• The Minimum Safekeeping Fee Adjustment (adjustment to reach the minimum fee amount for 
Safekeeping) per account and per security is provided in the bottom line of the Safekeeping 
section, when applicable.

Note: The minimum fee per security is included in the safekeeping fees. The report “External core 
service fee reports - Safekeeping Fee details”, available on the Billing Portal, shows the applied 
minimum fee per security.

For more information on the above and for calculation examples, please also refer to Annex 3 of the Fee 
Schedule.

https://www.clearstream.com/clearstream-en/keydocuments-1-/icsd-1-/fee-schedule
https://www.clearstream.com/clearstream-en/keydocuments-1-/icsd-1-/fee-schedule
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5. Invoice distribution
The display language of the invoices will be English for ICSD accounts opened with Clearstream Banking 
S. A. and Clearstream Banking AG (6xxxx accounts). For CSD accounts opened with Clearstream Banking 
AG, customers can choose between German and English. German will be provided by default for CBF 
CSD accounts.

Clearstream sends paper invoices by post. However, in an effort to reduce the usage of paper customers 
can opt out of the physical paper invoices distribution by subscribing to the Electronic invoicing service.

Clearstream would like also to remind customers that it is possible to receive invoices and billing reports 
free of charge via the Billing Portal. Invoices are provided on the portal in either PDF or XML file format. 
Billing reports are available in CSV file format. 

To apply for access to the Billing Portal, customers must complete the application form available on 
Clearstream website.

Customers already using the Billing Portal will receive an email informing them once the invoice is 
available on the Billing Portal. The usage of the Billing Portal is free of charge.

Where customers do not have access to the Billing Portal or if they have not applied for the electronic 
invoicing by returning the application form, they will continue to receive the invoice in paper form.

https://billing.clearstream.com/irj/portal/invoicesano
https://billing.clearstream.com/irj/portal/invoicesano
https://www.clearstream.com/clearstream-en/keydocuments-1-/csd-1-/fee-schedule/billing-portal-1292546
https://www.clearstream.com/clearstream-en/keydocuments-1-/csd-1-/fee-schedule/billing-portal-1292546
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6. New billing reports
As mentioned in Section “2. Invoice structure”, the additional information appeared in the invoice annex is 
now available via additional reports, in CSV format via the Billing Portal. 

Detailed information on the format of these reports is available in the Billing Report Guide.

The Billing Report Guide provides customers of Clearstream Banking Luxembourg (CBL) and 
Clearstream Banking Frankfurt (CBF) with detailed information about the new billing CSV reports, which

are available for download via the Billing Portal. The portal hosts invoices and fee reports for all Deutsche 
Börse Group companies.

All CSV files per customer invoice are included in one ZIP file and are available on the Billing Portal at the 
latest two days after the publication of the invoice. 

There are seven different billing report types:

• Invoice breakdown for CBL and CBF customers - Invoice Overview

• Invoice breakdown for CBL and CBF customers - Invoice Details

• Invoice breakdown for CBF CSD invoice recipient units - Customer Account Overview

• Invoice breakdown for CBF CSD invoice recipient units – Customer Account Detail View

• External core service fee reports - Fee details per billing event

• External core service fee reports - Settlement Fees

• External core service fee reports - Safekeeping Fee details

https://www.clearstream.com/clearstream-en/keydocuments-1-/csd-1-/fee-schedule/billing-reports-and-invoices-1297838
https://billing.clearstream.com/irj/portal?NavigationTarget=navurl://2b8a63f9dbcb060cb2ee86be4653fba8
https://billing.clearstream.com/irj/portal?NavigationTarget=navurl://2b8a63f9dbcb060cb2ee86be4653fba8
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